
  

3 Attach the supplied 

faucet diverter valve on 
the faucet as shown in figure 1.  
If one of the supplied adapters is 
required, install the adapter to the 
faucet first with the supplied 
washer and then attach the 
chrome diverter valve to the 
adapter. The adapter can be 
tightened using the supplied 
white plastic hex tool. 
Make sure the rubber washer is 
in place inside the chrome swivel 
collar of the diverter valve. The 
provided adapters fit 95% of all 
faucets. If the provided adapter 
does not fit, you can obtain addi-
tional sizes from your local hard-
ware or plumbing supply store. 
(Take the aerator and diverter 
hose for a correct match) 

Faucet  
Diverter          Activator Button 

1Unpack Contents.   
 Package contains: 
1 Filter housing assembly with 
snap on outer cover, 2 threaded 
cartridge caps (A&B) and 2 filter 
cartridges (A&B), assembled. 
 
1 Faucet diverter hose assembly. 
 
2 Brass faucet adapters, rubber 
washers and install tool. 
 
1 Instructions & warranty. 

2 Unscrew existing 
aerator from your faucet and re-
move the old rubber washer if it is 
still attached to the faucet.  

Aquasana AQ-4000  Installation Instructions 

Fig. 1 

4 Remove the filter  
system from the package and lay 
it down so that the face of the unit 
is facing down, the “A” cartridge 
cap is on the left and the “B” cap 
is on the right. 
Install the inlet hose to the inlet 
connector on cap “A” by pushing 
the plastic hose end elbow fitting 
firmly into the inlet hole as shown 
in figure 2. (To determine which 
hose is the inlet hose, hold the 
hose ends so they are pointing 
into the sink, turn on the water 
supply and pull the activator but-
ton shown in figure 1.  
The hose end that water comes 
out of is the inlet hose and should  
connect to the inlet fitting on cap 
“A”. Connect the outlet hose to 
cap “B” in the same fashion.   
If you need to disconnect either 
hose after they have been in-
serted into the inlet/outlet connec-
tions, use the supplied white plas-
tic release tool to depress the 
gray lock/release collet while pull-
ing out on the hose end elbow.                                                                             

Fig.2 

5 Stand the filter  
unit up side down, so that the “A” 
& “B” caps are facing up and the 
twin tubing is running through the 
hose outlet gate on the back side 
of the filter base. 
 
If the “A” & “B” caps or the filter 
cartridges are removed for any 
reason, make sure they are re-
installed in the correct direction to 
insure proper operation and that 
the orings are in place to prevent 
leaking.  See Fig. 3 
 
Turn the water on and pull the 
diverter activator button as shown 
in Figure 1.   This will begin the 
water flow to the filter system.  
With the filter still in the up-side-
down position, check to make 
sure there are no leaks.  
If there is leaking around the 
outer edge of either the “A” or “B” 
cartridge cap, you will need to re-
move the cap by turning in the 
direction of the arrow & checking 
the o-ring for proper placement. 

Fig. 3 



6 Flush and activate 
the filter with the unit still in the up-
side-down position on the counter. 
Turn the cold water supply on and 
pull the round activator button on 
the diverter valve so that water is 
diverted to the filter. The initial 
flow of water will be slightly dis-
colored and cloudy due to car-
bon fines and air bubbles. Allow 
the water to flow through the filter 
in this position until the water runs 
clear, this will usually take 2-3 min.
Then turn the filter right-side-up 
and let the water run for 2-3 min. 
Once the water appears clear and 
free from air bubbles… 
Drink and enjoy! 
  Product Specifications: 
This product is intended for 
use on municipally treated 
cold water only and should 

not be used on water of  
unsafe or unknown  

microbiological quality. 
 
Max. operating pressure: 
50 psi (pounds per sq. in.) 
Max. opperating temp: 
90 degrees F. 
Max. flow rate: 
0.5 gallons per minute. 
Capacity of filter cartridge: 
500 gallons / 6 months. 
 

7 Warranty registration 
 
It is very important to complete 
and return the enclosed warranty 
registration form. By completing 
this form and returning it , you acti-
vate the  100 day replacement 
warranty, which covers defects in 
materials and workmanship.  
 
The enclosed warranty registration 
card also explains our award win-
ning “Water 4 Life” program and 
Life Time product warranty. This 
program offers great benefits and 
savings. We strongly recommend 
that you review and consider this 
program. 
 

Thank You!  
 

Sun Water Systems, Inc 
325 N. Beach St. 

Fort Worth, Texas  76111 
Ph. 817-536-5250 
Fax. 817-536-5286 

Email; Info@Aquasana.com 
 
 
 

Made in the U.S.A. 






